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SESSION SUMMARY: 
 
 In many cases over the years it seems that the non-energy benefits (NEBs) associated with 
various energy efficiency and renewable energy programs have been as important to program 
participants as the energy and cost savings achieved, and sometimes even more so. Some customers 
place significant value on improved comfort levels, noise abatement, health improvements, 
environmental benefits, and the like.  The papers in this session describe different methods of measuring 
the importance of NEBs to program participants in Massachusetts, New York, and New Zealand. 
 The first paper, “Custom NEBs:  Are They Worth It?,” describes several years of effort in 
Massachusetts to estimate the NEBs realized from commercial and industrial custom energy efficiency 
projects.  It reviews the challenges experienced in applying an initial approach, the study and decision to 
move to a different approach, the details of that prospective/retrospective approach, and the early 
experiences with the new two-part approach, including preliminary findings.   
 The second paper, “Exploring the Application of Conjoint Analysis for Estimating the Value of 
Non-Energy Impacts,” explores a range of methods for valuing non-energy impacts, discussing the 
benefits and constraints of each approach.  The paper then describes the use over several years of two 
methods, direct query and conjoint analysis, in analyzing a set of energy efficiency programs carried out 
by the New York Energy Research and Development Administration.  This paper concludes with 
recommendations on how best to apply these methods to future programs. 
 The third paper in the session, “Using NEBs to Attract “Ordinary” Homeowners to Energy 
Efficiency: The New Zealand Case,” presents the results of an analysis of  NEBs associated with three 
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energy efficiency building and retrofit programs in New Zealand.  An island country with limited usable 
resources, New Zealand is also a developed country facing strong population and natural consumption 
growth.  As such, it is critical for New Zealand that energy, water and other natural resources be used 
wisely and conserved as much as possible.  This paper explores the value homeowners placed on a range 
of NEBs and presents quantitative results which are being used to target and market residential 
programs, and in barrier and benefit-cost analysis. 
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