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Survey-based methods are now commonly used for estimating net savings (NS) or net-to-gross
(NTG) factors from energy efficiency (EE) programs. In recent years, certain survey methods and
structures have become prevalent, often for good reasons; but, it is important for evaluators to
consider the range of different methods that are available and to make good choices regarding
their application.

This poster presents findings from three survey-based structures, including 1) a basic scoring
approach conducted by phone, 2) a basic scoring approach conducted online, and 3) an
enhanced range and likelihood approach conducted online.

Using survey data from a study of Midwestern trade allies serving both residential and
commercial and industrial (C&I) customers, results indicate that while there are some
differences based on methodological approach most respondents identified a free-ridership
estimate that fit into the upper and lower bounded range identified by the respondent.

More research is needed, but findings show promise for the implementation of alternative
approaches. Continued research should focus on implications of priming respondents with
project information and the costs and benefits of enhanced fielding methods.
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